
Certificate of Registration
INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2022

This is to certify that: PCCW Global Limited
Office
16/F & 18/F, Telecom House
3 Gloucester Road
Wan Chai
SAR
Hong Kong

Holds Certificate No: IS 669017
and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2022 for the following scope:

Please see scope page.

For and on behalf of BSI:
Michael Lam, Senior Vice President, APAC Assurance

Original Registration Date: 2018-12-15 Effective Date: 2024-12-15
Latest Revision Date: 2025-12-15 Expiry Date: 2027-12-14
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone (852) 3149 3300.
Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27001:2022 requirements may be obtained by consulting the
organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at Seventh and Eighth Floors, The Acre, 90 Long Acre, London, WC2E 9RA, UK.
A Member of the BSI Group of Companies.

https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=IS+669017&ReIssueDate=15%2f12%2f2025&Template=hongkong


The development and operation of services consisting of:
● Layer 3 (CloudRouter)
● Internet On-Demand (IO-D)
● Layer 2 (point-to-point)
● Global Internet Access (GIA)
● MPLS VPN
● SD-WAN
● The Console Connect platform
Supporting functions consisting of:
Corporate IT, IP Engineering, Software Engineering, Systems Engineering, Product Design, Security
Operations Centre (SOC), and Application Support.
This is in accordance with the Statement of Applicability v2.0 dated 3 Jul 2025.
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Console Connect Philippines Incorporated
Co-located Data Centre
(MNL03) Vitro Makati 2
222 Nicanor Garcia St.
Makati City
Philippines

. Layer 3 (CloudRouter)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. SD-WAN (Orchestrator)

. The Console Connect platform

. IP Engineering

 

PCCW Global, Incorporated
Office
475 Spring Park Place
Suite 100
Herndon
Virginia
20170
USA

. Corporate IT

. Software Engineering

 

Console Connect Philippines Incorporated
Office
37th Floor, Union Bank Plaza,
Meralco Avenue corner Onyx Road and Sapphire Road
Ortigas Center
Pasig City, Metro Manila
Philippines

. Software Engineering

. Corporate IT

. Security Operations Centre

. Application Support

 

PCCW Global (Hellas) Telecommunications
Services S.A.
Office
1st Floor
268 Kifisias Avenue
Chalandri 152 32
Athens
Greece

. IP Engineering

. Software Engineering

. Security Operations Centre

. Corporate IT

 

Gateway Global Communications Limited
Office
7th Floor
63 St. Mary Axe
London EC3A 8AA
EC3A
United Kingdom

. Software Engineering

. Corporate IT

. Systems Engineering

. IP Engineering
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PCCW Global (Australia) Pty Limited
Office
Level 3, 200 Mary Street
Brisbane QLD 4000
Australia

. Software Engineering

. Systems Engineering

. Product Design

. Corporate IT

 

Gateway Global Communications Limited
Co-located Data Centre
(LDN02) Sovereign House
227 Marsh Wall
London, E14 9SD (Ex Telecity LON3)
E14 9SD
United Kingdom

. Corporate IT

 

HKT Global (HK) Limited
Co-located Data Centre
(HKG08, TMH09) Room 0224 2/F & 9/F
Telecom House
3 Gloucester Road
Wan Chai
SAR
Hong Kong

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. SD-WAN (Gateway)

. The Console Connect platform

. IP Engineering

. Corporate IT

 

HKT Global (HK) Limited
Co-located Data Centre
(HKG39) MCX10
7/F, 43 Container Port Road
Kwan Chung, HK
Cargo Consolidation Complex
SAR
Hong Kong

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. SD-WAN (Gateway)

. The Console Connect platform

. IP Engineering
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HKT Global (HK) Limited
Co-located Data Centre
(HKG05) 5/F, Hermes House
10 Middle Road
Tsim Sha Tsui
Kowloon
SAR
Hong Kong

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering

 

PCCW Global (Germany) GmbH
Co-located Data Centre
(FRF06) PCCW Global, Room 3.10
Row 3, Place 21 c/o Equinix
Kleyerstraße 88-90
60326 Frankfurt
Germany

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering

 

PCCW Global (Germany) GmbH
Co-located Data Centre
(FRF05) Interxion PoP: FRA5
Ground Floor
Hanauer Landstrasse 308
D- 60314 Frankfurt a. M.
Germany

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. SD-WAN (Gateway)

. The Console Connect platform

. IP Engineering

 

PCCW Global (Germany) GmbH
Co-located Data Centre
(FRF08) Room 3, FRA6
Interxion Deutschland GmbH
Hanauer Landstrasse 300a
D-60314 Frankfurt a. M.
Germany

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering
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PCCW Global (Germany) GmbH
Co-located Data Centre
(FRF02) PCCW Global c/o Interxion
[Bld - FRA2], Hanauer Landstrasse 304
D-60314 Frankfurt a. M.
Germany

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering

 

HKT Global (Singapore) Pte. Ltd.
Co-located Data Centre
(SIN02) [Equinix IBX SG1]
Equinix Singapore, Suite 5, Level 5
20 Ayer Rajah Crescent #05 05/08
Technopreneur Centre
139964
Singapore

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering

 

PCCW Global B.V.
Co-located Data Centre
(MRS01) Digital Realty MRS1, Rm: 1A03B
40 Avenue Roger Salengro
Marseille
13003
France

. Layer 3 (CloudRouter)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering

 

HKT Global (Singapore) Pte. Ltd.
Co-located Data Centre
(SIN03) PCCW Global c/o
Global Switch, Level 6
2 Tai Seng Avenue
534408
Singapore

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering
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Gateway Global Communications Limited
Co-located Data Centre
(LDN12) 6/F, 6&7 Harbour Exchange
Harbour Exchange Square
London, E14 9GE (Ex Telecity 2)
E14 9GE
United Kingdom

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering

 

PCCW Global, Incorporated
Co-located Data Centre
(NYC06) 111 8th Avenue
Suite 307, New York
NY 10011
USA

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. The Console Connect platform

. IP Engineering

 

PCCW Global Limited
Office
16/F & 18/F, Telecom House
3 Gloucester Road
Wan Chai
SAR
Hong Kong

. Corporate IT

. IP Engineering

. Software Engineering

 

Gateway Global Communications Limited
Co-located Data Centre
LDN01
2/F & 3/F, 8/9 Harbour Exchange
Harbour Exchange Square
London, E14 9GE (Ex Telecity 2)
E14 9GE
United Kingdom

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. SD-WAN (Gateway)

. The Console Connect platform

. IP Engineering
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PCCW Global, Incorporated
Office
450 Spring Park Place
Suite 1000, Herndon
VA 20170
USA

. IP Engineering

 

PCCW Global, Incorporated
Co-located Data Centre
(LAX05) CoreSite:
LA1, Cage 1137 (Private Cage) One Wilshire Building
624 South Grand Avenue
Los Angeles, CA 90017
USA

. Layer 3 (CloudRouter)

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. SD-WAN (Gateway)

. The Console Connect platform

. IP Engineering

 

PCCW Global, Incorporated
Co-located Data Centre
(RST01) Coresite VA1
c/o CRG West, Suite CR8
12100 Sunrise Valley Drive
Reston
Virginia
20191
USA

. Layer 3 CloudRouter

. Internet On-Demand (IO-D)

. Layer 2 (point-to-point)

. Global Internet Access (GIA)

. MPLS VPN

. SD-WAN (Orchestrator and Gateway)

. The Console Connect platform

. IP Engineering

. Corporate IT
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